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August 4, 2009

Mrs. Michi Ogawa

Executive Director

WAK JAPAN Co.

#506 Chez-moi Kawaramachi 412
Iseya-cho, Kamigyo-ku

Kyoto 602-0873, Japan

Dear Mrs. Ogawa,

The 2009 International Monetary Conference (IMC) has been judged an
outstanding success by the members and we need to share much of the praise
with you and WAK JAPAN. Every aspect of the Conference coordinated by
WAK JAPAN was managed and executed superbly.

The creativity WAK JAPAN brought to this project was extremely helpful as
we endeavored to develop the perfect selection of spouse and optional tours.
From our intense planning trip in 2008, to our thorough exploration of the
many venues in Kyoto, we were assured that our collaboration with WAK
JAPAN would produce an extraordinary program. You provided our
members with a richly gratifying experience filled with many exclusive and
unique opportunities that showcased the beauty and deep cultural heritage of
Kyoto and Japan. This could not have been accomplished without your
dedication and personal commitment to us and the IMC.

Toyoko Umeda deserves special recognition for her unwavering support,
exceptional organization, patience, and most of all, her attention to detail.
The management and implementation of the IMC reception and dinner at The
Garden Oriental resulted in a beautiful evening that was thoroughly enjoyed
by everyone. Her coordination of the optional excursion and spouse program
arrangements, staffing, and the numerous other logistical details was
unsurpassed. Toyoko was a tremendous asset to the IMC Team.

Mrs. Ogawa, it was an enjoyable and rewarding experience working with you
and your staff on the 2009 IMC. WAK JAPAN has set an extremely high
standard that we can only hope others will match in the future. We would
strongly recommend WAK JAPAN to anyone requiring the highest level of
professionalism, service, and creativity. Thank you again for your support
and tireless efforts, and best wishes for your continued success.

Warmest regards from the IM
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